HOJIB3OBATEJIBCKOE COITTAINEHUE (IIYBJIUYHASA O®EPTA) Ha
HCIoJIb30BaHue nporpaMMHuoro npoaykra (CEPBHUCA), pacnosioskeHHOro Ha JIOMEeHHOM
uMeHu: send-box.com M ero moaIOMeHax

JlaHHO€ TOJIb30BaTEIHCKOE COMIALICHHE ABISETCS MyOarnuHol odeproi (ganee no Texkcty — Odepra,
JHorosop) ToBapuiectBa ¢ orpannyeHHO# 0TBeTCTBEHHOCTHI0 « SENDBOX» (TOO « SENDBOX»,
BUH 250740032757), umenyemoe B nanbueiimem « CEPBUC) wmu «I[IpaBoobnamarensy, K TF000My
¢dbuznueckoMy WM IOPUAMYECKOMY — JIMIy, a  TaKkKe JIMIy, OCYIIECTBISIONIEMY
MPEIPUHUMATENBCKYIO IeATEIbHOCTh 0e3 00pa30BaHUs OPUIUUYECKOTO JIMIA - Jaliee MO TEKCTY
cornamienus «llonp3oBarensy 3aKIIOYUTh HACTOALIUI JIOTOBOpP Ha MpPEJOCTaBlIEHHWE IIpaBa
ucnonb3oBanuss CEPBUCOM, pacnonokeHHbIM Ha JIOMEHHOM HMeHH: send-box.com u ero
nonnomeHax (nanee — CEPBUC), Ha ycinoBusix, M3I0KEHHBIX B HacTosmen Odepre.

Axuenrom Hactosied Odeptol siBnsieTcs: coBepiieHue [lonp3oBareneM KOHKITIOJICHTHBIX ICHCTBUM,
npenxycMoTpeHHbix  Odeproit. OtmenpHbIM 00s3aTeNBHBIM  yciioBueM aknenta OdepTel u
ucnons3oBanusi CEPBUCA sBnsercs mnpepocrasinenue Ilomp3oBaTeneM caMOCTOATENBHOIO H
unpopmupoBannoro Commacus Ha  00paOOTKy TEPCOHANBHBIX  JaHHBIX B TOPSIKE,
MIPEelyCMOTPEHHOM OTJIENbHBIM TOKYMEHTOM, pa3MenieHHbIM Ha Caiite. Cornacue Ha o0OpabOTKy
MePCOHAIBHBIX JAHHBIX OPOPMIIETCS OTAEIBHO OT HacTosmeld OdepTsl.

Odepra siBiIsieTcst 0€CCPOUHOM, BCTYIIAET B CHITY C MOMEHTA €€ pasMenicHust Ha OQuImaibHOM caiTe
send-box.com u nefictByeT 10 MmomeHTa 0T3b1Ba Opepret CEPBUCOM.

[Tepen ocymectBienueM Perucrtparmuu [lonb3oBarens 00s13aH 03HAKOMUTHCA C COAEpPNKAHUEM
HacTosieid OgepThl U UHBIMU JOKyMeHTaMU. B ciayuae Hecomacus [lonb3oBarens ¢ KaKUMHINOO
u3 noyiokeHuit Hacrosmed Odeptol, [Tonb3oBarens He Bripase ucnoiibzoBath CEPBUC.

Hcnonp3oBanne CEPBUCA perynupyercs HACTOSAILEH Odeproii, [TonuTukoit
KOH(QUICHIIMATHPHOCTH © O00padOTKH TEepCOHANBHBIX HaHHBIX, CormacuemM Ha 00paboOTKy
IIEPCOHAJIBHBIX JIAHHBIX, & TAK)KE UHBIMU ycioBusMHU ucnionb3oBanuss CEPBUCA, pa3MmenieHHbIMU
Ha caiite https://send-box.com/ru/official-documents.html. Odepra u wuHblE YyCIOBHA
ucnonb3oBanust CEPBUCA, pa3meriennsle Ha caiite send-box.com Moryt ObIThb U3MEHEHBI 0€3
Kakoro-nmbo crenuansHoro ysepomieHus Ilonbp3oBateneil. HoBas pemakuus BCTymaer B cuily ¢
MOMEHTa €€ pa3MelleHus (C AaThl MyOIuKaluy) B UHPOPMALIMOHHO-TEJIEKOMMYHUKAIUOHHON CETH
«/HTEepHET» MO YyKa3aHHOMY B HACTOAIIEM ab3alle aJpecy, eciau MHOE HE MPEeayCMOTPEHO HOBOM
penaknuuen T0KyMEeHTOB.

1. TEPMHWHBI 1 OITPEJAEJIEHU A

1.1. Mpasoodaanarens (CEPBUC) — TOO «SENDBOX» (BHUH 250740032757), xoTtopomy
MPUHAJIeKAT MpaBa Ha ucnoib3oBanue CepBuca Ha Tepputopuu Pecmybnuku Kazaxcran. 1.2.
Yuernaa 3anuch Iloab3oBarenss — COBOKynHOCTH JaHHbIX O Ilonb3oBarene pus  ero
UIACHTH(UKAIMY U TIpeIocTaBieHus goctyna B Jluuneiii kabunet. [Tonp30BaTens caMoCTOATEIHHO
o0ecrednBaeT aKTyalbHOCTh CBOMX JaHHBIX B JInuHOM KaOuHeTe.

1.3. JImunbni kaOmner (axkkayHT) — 3ammiueHHas dacte CEPBUCA, co3naBaemast mpu
Peructparuu ITons3oBatesnsi, mocpencTBOM KOTOpoit ocymecTrisieTcst ucrmoiab3oBanne CEPBUCA u
B3auMozeiictsue CTOpoH.

1.4. JInunsplii kaounet Iloan3oBarens — pazgen CEPBUCA, noctym kK KOTOpOMY OCYIIECTBISETCS
nocie aBTopu3anuu (BBoja joruHa u maposisi) Ilonp3oBarens, u mpepenax kotoporo CTOpOHBI
O0OMEHHMBAIOTCS IOPUIMUECKH U TEXHUUYECKU 3HAYMMON MH(OpMAaIel, B TOM YUCIie Kacarolencs
HCIIOJIHEHUSI HACTOSALIETO0 JOTOBOpA, a TAK)KE COBEPLIAIOTCS IOPUAMYECKH 3HAYMMbIE JEHCTBHS
[Tonw3oBarenem. 1.5. Bamane — gacte Jluunoro kabuHera, oTpaxaromias pacuersl CTOpOH MO
JIOTOBOPY, B TOM YHCJIE Pa3Mep BHECEHHBIX aBAaHCOBBIX IIJIATEKEHN U CIIUCAHUE.


https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/
https://send-box.com/

1.6. Kanenrckasi 6a3a — teneoHHBIE HOMEpa W JAPyrUe TEPCOHATBHBIC aHHbBIC, TOJyYCHHBIC
[Tonp3oBaTeieM B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATeIhCTBOM PecmyOnmuku Kazaxcran u
3arpyxaembie [Tonb3oBatenem B8 CEPBUC (6o nepenaBaembie B CEPBUC o API u3 BHemHUX
CUCTEeM) i1 TOCIEAyrIIero ucnoib3oBanus. Kimentsr [lomb3oBarens — ¢u3nyeckue WiH
IOpUANYECKHE JINIA, TOTEHITMAIBHO TproOpeTatomue y [lonp3oBaress TOBapbl, paOOThI WIIH YCITYTH.
1.7. Iloab3oBaTeib — GU3MUECKOE WU IOPUANYECKOE JTUI0, MHANBUAYAIbHBIN IPEeIpUHUMATEb,
nonyunBmuid  goctyn k CEPBUCY nang peanuzanuu  BO3MOXKHOCTEH, MPEAYCMOTPEHHBIX
¢dbynkunonanom CEPBUCA.

1.8. Aynno3anuch — 3ByKOBOM (aiin, 3arpyxaemsiii [Tonb3oBarenem na CEPBUC. TTonb3oBarens
HCIIOJIB3YET €r0 B KaYeCTBE 3BYKOBOTO COOOIICHHSI BO BPEMsI aBTOMAaTUYECKUX 3BOHKOB, COOOIICHHIA
yepe3 CEPBUC.

1.9. TekcToBoe coodmeHue - HaOop OykB, Udp U CUMBOIOB, 3arpykaemblii [lonb3oBareneM B
CEPBUC. Ilonb3oBarenib MCIONB3YET €ro B KauyeCTBE OTIPABKU BO BpPEMsS aBTOMATHYECKHUX
yBenomiieHui, coodmenuii yepes CEPBUC.

1.10. YepHblii CNUCOK - CIHCOK TeIe(OHHBIX HOMEPOB, B OTHOIICHUU KOTOPHIX W OT HUMEHU
KOTOPBIX COOTBETCTBEHHO HE JOMYCKAeTCs OTIpaBKa MH(POPMAIIMOHHO-TOJOCOBBIX U TEKCTOBBIX
COOOMICHUH.

1.11. Banmupauusa u CKOPHMHI - pe3yibTaTbl 00paOOTKU JaHHBIX, MOJYYEHHbIE HUCKIIOUUTEIHHO
MOCPEJICTBOM aBTOMATH3UPOBAHHOW 00pabOTKM (C MPUMEHEHHEM alTOPUTMOB HCKYCCTBEHHOTO
MHTEJUJIEKTA U MAIIUHHOTO OOYYEeHHs) U MPEACTABISIONINI cO00M OLIEHKY OIMpeIeIeHHBIX KaueCTB
nanHblx [lomp3oBarensi, B 4aCTHOCTH, MPOTHO3MPOBAHUE MOBEICHUS WM KIacCHU(PHUKAIMIO MO
3alaHHBIM  TIapaMeTpaM.

1.12. CEPBHUC — nporpamma Juist 3€KTPOHHOM BBIUUCIUTENLHON MAIIMHBI, BKIIOYAONIAs B ce0s
COBOKYITHOCTH COfIep Kareicsi B 06a3ax JaHHBIX WHPOpMAIMK U 00eCIeunBalOmuX ee 00paboTKy
MH(OPMAITMOHHBIX TEXHOJIIOTHHA U TEXHUYECKUX CPEJICTB.

1.13. Tapu¢ na wucnoabzoBanue CEPBUCA - miara 3a wucnonszoBanue CEPBUCA,
orpezensieMas Kak CyMMa CTOMMOCTH YCIYT COOTBETCTBYIOIIMX OIEPATOPOB CBSA3H IO OTIPaBKE
OIHOro cooOuIeHus nosyyarento u croumoctu ucnons3oBanus CEPBUCA. Tapu¢g — cucrema
ornathel pyHKimonana CepBuca, sIBISIOMIAsACS HEOTheMIIEMOi YacThio JloroBopa u pa3MerieHHas mo
cceuike https://send-box.com/.

2. TEPPUTOPUS NUCITOJIIB3OBAHUSA CEPBUCA
2.1. Tepputopus ucnonb3oBanus CEPBUCA — Pecniyonuka Kazaxcran.

3. DYHKIHUOHAJI CEPBUCA

3.1. CEPBUC nmpencraBnser co0Ooil NpOrpaMMHBIM  KOMIUIEKC, MpEIHAa3HAYEHHbIN  JUIs
aBTOMaTH3aIlMA KOMMYHHUKAIMIA U KIMEHTCKON aHAINTHKH.

DyHKIMOHAT Cepsuca BKJIFOYAET:
3.1.1. Co3nanue u paccbiika KoHTeHTa: [Toap30BaTens caMOCTOSTENbHO (POPMUPYET ayAHO03aIICH U
TEKCTOBBIE COOOIIEHUS JUIsl UX nocneaytomeit ornpaBku [Tomygarensam (Kimenram

[Tonw3oBaresns) yepes UHTETPUPOBAaHHBIE KaHaJbl CBSI3H.
3.1.2. Banmmnanus u Cxopunr: CEPBUC B aBromMaTnueckoM pexkume 00padaTbiBaeT 00paTHYIO CBA3b
ot knueHToB [lonb3oBarenei (BKIito4asi, HO He OTpaHUYNBAsACH, CoJlepKaHne Oecel]) C IPUMEHEHUEM
3araTeHTOBAaHHBIX AJITOPUTMOB.

3.1.3. IlpenocraBnenue pesynsraroB: [lo uroram ananmsa [losnb3oBarento NpenoOCTaBISIETCS
CTPYKTYPUPOBaHHBI DPE3YJIbTaT B BUJIE JETAIM3UPOBAHHBIX AHAIUTHYECKUX OTYETOB, a TAKKE
Pe3yJIbTaToOB BaJIMJIAIMH U CKOPUHTOBOrO Oasa.
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3.2. Tlomp3oBarenb TMOHMMAET W coramaercs ¢ TeMm, uyto Bammmamums m CkopuHr pabotaer
HCKJIIOYUTENIbHO Ha OCHOBE mpenocTtaBieHHbIX [lonp3oBarenem panHbix. CEPBUC He Hecer
OTBCTCTBCHHOCTH 34 IOCJICACTBUS peH_ICHI/II\/'I, HpI/IHSITI:IX HOHBBOB&TCHGM Ha OCHOBAHHUU BaJII/I,Z[aLII/II/I
n CxopuHra.

4. IOPAJOK UCITIOJIB30OBAHUSA CEPBUCA

4.1. Ilonp3oBarenp BmpaBe ¢ wucnosnb3oBanueM CEPBUCA ocymecTBiIsITh CaMOCTOSITEIBHO
dbopMupoBaHHEe M COBEpIICHHUE  3BOHKOB/COOOIICHMI  MOJydyaTeNsiM, KOTOpble  Jaliu
COOTBETCTBYIOILIIUE pa3pelIeHHsI/coriacsi Ha TMOJy4YeHHE COOTBETCTBYIOUICH HHpopMaluu B
nopsiiKe, peaycMoTpeHHoM 3akoHoM Peciyommku Kazaxcran «O pekitame», 3akoHoMm PecmyOnuku
Kazaxcran «O cBS3M» U HHBIM PUMEHUMBIM 3aKOHOJATEILCTBOM. HenmocpeacTBeHHO coBeplIeHHE
3BOHKOB, COOOIIEHUH OCYIIECTBISETCS COOTBETCTBYIOLIMM OIIEPaTOpOM CBSI3U B  TOPSJIKE,
MPEIYCMOTPEHHOM 3aKoHOaTenbcTBOM PecyOnmku Kasaxcran.

4.2. Tlonp3oBarens Bhpase ¢ ucnonb3zoBaHueM CEPBUCA ocyiiecTBiasTh aBTOMAaTU3UPOBAHHYIO
00paboOTKy NaHHBIX TONydYaTeNeil (Baauaanus U CKOPHHI) MCKIIOYUTENIFHO B OTHOILICHWHU JIMII,
KOTOpBIE JTaIM COOTBETCTBYIOIIME pa3pelIeHus/coracus Ha 00paboTKy MepCOHAIBHBIX JTaHHBIX B
LEeIsIX aBTOMaTHU3MPOBAHHOTO aHalM3a M MPUHATUS PELIEHUH B COOTBETCTBUU C 3aKOHOM
Pecny6nmuku Kazaxcran «O mepcoHambHBIX JaHHBIX M MX 3amuTe». HemocpencTtBeHHo 00paboTka
nanHbix ocymectsisiercss CEPBUCOM c npumeHeHreM aaropuTMOB UCKYCCTBEHHOTO MHTEJUIEKTA
B IOPSI/IKE, IPElyCMOTPEHHOM 3aKoHoaTenbcTBoM Pecnyonuku Kazaxcras.

4.3. DyHKIIMOHUPOBAHUE CEPBUCA OCYILIECTBIISECTCS yepes
nH(OPMAIMOHHOTEIEKOMMYHUKAIIMOHHYI0 ceTh «MHTepHer». Ilonb3oBarenb camMOCTOSITENHHO
MoJIy4aeT M oIUlauuBaeT mnpaBo Ha ucnoib3oBaHue CEPBMCA Ha ycnoBusiX, yCTaHOBJIEHHBIX
HactosiuM [lonp3oBarensckuM coramenueM u no Tapudam, pasmenieHHbiM Ha caiite CEPBUCA.

4.4. dopmupoBaHHE U HANpaABIECHUE OINEPATOPY CBSI3M B LEISAX MOCIEAYIOIIEH OTIPaBKU
T'OJIOCOBBIX/TEKCTOBBIX COOOIICHUH IMOTydaTessiM OCYIIECTBIISIETCS MTOCPEACTBOM HCIIOIB30BAHUS
CEPBUCA. HenocpenctBeHHasi OTIpaBKa rojl0COBOT0/TEKCTOBOTO COOOIIEHMSI OCYIIECTBIISETCS
COOTBETCTBYIOLLIUM OIIEPaTOpOM CBSI3U, B TMOPAIKE, NPEIYCMOTPEHHOM 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran. Ananmu3 u oOpa®oTka maHHBIX ais 1ened Bamumanmu u CxopunHra
ocymectBisitorcas CEPBMCOM aBromarnuecku. [Ipu stom CEPBUC oka3bIBaeT TEXHHYECKYIO
MOJJIEP’KKY, HE BMEIIMBAasChb W HE aHAJIM3Upysd CoOJepKaHUWEe COOOIIEHUH, OTMIPaBIIIEMbIX
[Tonp3oBarenem, MOCPEACTBOM OKa3aHUsl IOMOIIM B HAaNpaBICHUU TOJOCOBBIX/TEKCTOBBIX
coobmieHuit cooTBeTrcTBytoiemy omeparopy cBszu. CEPBUC He HeceT OTBETCTBEHHOCTH 3a
KaueCTBO M CKOPOCTb JOCTAaBKHM TOJOCOBOIO/TEKCTOBOTO COOOINEHUS, a TaKXe 3a Pe3yNbTaThl
aBTOMaru3upoBaHHoi Bammnanuu u CxkopuHra.

4.5. MOMEHTOM OTHpPAaBKH TOJIOCOBBIX/TEKCTOBBIX cooOuieHni Ilonb30BaTesnst cuMTaeTcss MOMEHT
nepeaadyn ToJI0COBBIX/TEKCTOBBIX cooOeHuil [lombp3oBaresns onepaTopy CBA3M AJS MOCIEAYIOLIeH
OTIIPaBKM KOHEUHBIM MoiydareiasiM. MomMeHTOM okazaHus yciayr no Bammpanuu um CkopuHTy
CUMTAETCs] MOMEHT 3aBepiieHust 00paboTku nanHeix anroputMamu CEPBUCA u npenocraBnenus
pesynbratoB [lomb3oBarento. B MOMEHT oOTHmpaBKH COOOIIEHHMH MOCPEACTBOM HCHOIb30BAHMS
CEPBUCA coOTBETCTBYIOIIEMY OIIEPaTopy CBSI3M, a TAaKK€ B MOMEHT OKa3aHUsA YCIyT IO
Bamnnannn n CKOpHHTY IOJUIEKAT CIIMCAHUIO JIEHEXKHBIE CPECTBA C AIEKTPOHHOTIO BUPTYaJIbHOTO
cuera [lomb3oBarens copazMepHO 00BEMY HaIPaBISEMBIX TOJIOCOBBIX/TEKCTOBBIX COOOIIECHUN H
o0beMy 0O0pabOTaHHBIX JaHHBIX 10 Tapudam, AEHCTBYIOIIMM Ha MOMEHT OKa3aHUs
COOTBETCTBYIOILUX YCIIYT.

4.6. Ilonp3oBaTeslb CaMOCTOSITEIFHO OMPEACIIAET JKEIaeMbIii 00beM TOJJICKAIINX HAIPABICHHUIO
TOJIOCOBBIX/TEKCTOBBIX COOOIIEHUH, a Takke 00beM JaHHBIX, MOJICKAMUX 00pabOTKe IS Tenei
Bamnnannn n Cxopunra.



4.7. Tlonmp3oBarenb 00s3yeTcss Ha COOCTBEHHBIX HOCHTEISIX CO3/aBaTh pPE3EPBHBIC KOMUU
nndopmaruu, 3arpykenHod B CEPBUC, tak wacto, kKak 3TO HEOOXOIMMO IS TIOJHOTO
MPEOTBPALICHNS] HETaTUBHBIX MOCIEACTBHHA JIIOOBIX COOEB M aBapuil. YUWTHIBas M3II0KEHHOE,
CEPBUC He HeceT OTBETCTBEHHOCTH 3a coxpaHHOCTHh BBeneHHOH B CEPBUC wundopmanmio,
BKJIIOYAsi UCXO/IHbIE TaHHbIe /Ui Banunanuu u CKOpUHTa U MOJIy4YE€HHBIE PE3YJIbTaThl.

5. MPABOMEPHOCTB UCIIOJIb3OBAHUA

5.1. Hcnmoap3oBaHue CEPBUCA  BO3MOXHO TOJIBKO B LeAx,
COOTBETCTBYIOILIUX 3aKkoHOAaTenbCTBY Pecnyonuku Kazaxcran. Cornamasick ¢ HacTosein
odeproii, [Tonp3oBarens 00s13yeTcsi HE COBEPINATh ACHCTBUN, HAPYIIAIONIUX 3aKOHOIATEIHCTBO
Pecny6nuku Kazaxcran. JIro6oe ucnons3oBanue Ilonp3oBarenem CEPBUCA, ¢ Hapymennem
3akoHOnarenbCcTBO PecryOnuku Kazaxcran, mpotuBopeunt Hactosmeir Odepre u He
COOTBETCTBYET HAMEPEHMSIM CTOPOH. B cOOTBETCTBUN C Ipa’kJaHCKUM 3aKOHOAATEIbCTBOM
Pecniy6nuku Kazaxcran, 1060poCOBECTHOCTh YUaCTHUKOB I'PaXAaHCKUX MTPABOOTHOLICHUM 1
Pa3yMHOCTh UX JCHCTBHI MPEANONararoTcs.

5.2. ITonb3oBatens mpu padote B CEPBUCE camocTosTenbHO 00513aH 00€CeYnTh MoTy4YeHre BCexX
TpebyeMbIX 3akoHOnaTebeTBOM PecnyOmuku Kaszaxcran coracuil u pa3penieHuil 10 COBEpIICHUS
NEUCTBUM, i1 KOTOPBIX HadW4Me COOTBETCTBYIOUIMX COIVIACHI/pa3pelieHuil  SBIseTCs
HEOOXOIUMBIM.

5.2.1. [lonb3oBaTenb rapaHTUPYET, UYTO OH UMEET HaJjIeKallee MpaBOBOE OCHOBAHUE JIJIst
00paboTKu nepcoHaabHbIX JaHHBIX KimeHToB B nensx Bamumganuu u CkopuHra B COOTBETCTBUU C
3aKOHOM PecriyObmuku  Kazaxcran — «O MEepPCOHAJIbHBIX JTaHHBIX n 1404
3aIIUTEY.

5.2.2. Ilonb3oBaresnb 00s13yeTcsi CaMOCTOSITENIbHO 00ECIeUnTh HaJyIexKallee HHOOpPMUPOBAHNE
KinnentoB o ¢akre 00pabOTKH UX JIAHHBIX C MPUMEHEHUEM aBTOMATH3WPOBAHHBIX CPEJICTB,
BKutO4as Banunanuio u CKOPUHT, 0 TOTHKE TaKoH 00paOOTKH U BOBMOXKHBIX FOPHINYECKUX
MOCJEACTBUSAX, a TAKKE MPEJOCTAaBUTh UM BO3MOXKHOCTh OCHapUBaTh PEUICHUs, TPUHATHIE HA
OCHOBE HUCKITFOUUTEIILHO ABTOMATHU3UPOBAHHON 00paboTkn  HX
IIEPCOHAIBHBIX naHHbIX. 5.2.3. [lonp3o0Barens npusHaeT u cornamaercs ¢ teM, yto CEPBUC
HE MIPOCIIYIIMBAET U HE POCMAaTPUBAET COZIEp)KaHHE ayau03aIMCel/TEKCTOBBIX

coobmienudt, Hamnpasisgembix [lonb3oBarenem nocpenctsom CEPBUCA, 3a uckimoueHrnem
CIIy4aeB, IPEeIyCMOTPEHHBIX 3aKOHOAaTeIbecTBOM PecmyOnuku Kazaxcran, B TOM 4HcCIie B IEAX
BBHITIOJTHEHHSI TPEOOBAHUH YIIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB. [lonb30BaTens 0co3HaeT
U COINIACEH C TE€M, YTO OH JIOJHKEH CAMOCTOSITENIbHO OLIEHUBATH BCE PUCKH, CBSI3aHHBIE C
HampaBleHUEM COOOIICHHH, BKIIIOYasl pUCKU HAPYIICHUS JEHCTBYIOLIETO 3aKOHOJATELCTBA
Pecny6nuku Kazaxcran U caMOCTOATEILHOTO HECEHUSI HEOIaronpusTHBIX MOCTIEICTBUN, B
pe3ynbTrate Takoro HapyieHus. 5.2.4. [loab30BaTenb caMOCTOSATEILHO HECET OTBETCTBEHHOCTh
nepea TPeThbUMH JIMIIAMHU 32 CBOM JIEUCTBHS, CBsi3aHHbIe ¢ ucnoib3oBanneM CEPBUCA, B Tom
YHUCJIE 32 COOTBETCTBHE COACPIKAHUS HAMPABIISIEMBIX COOOIIEHNN TPEOOBAHUAM JACHCTBYIOIIETO
3aKOHO/IATEIhCTBA, €CIIM TaKWe JEHCTBUS MPUBEIYT K HAPYIIICHUIO MPaB U 3aKOHHBIX UHTEPECOB
TPETHHX JIMII, a TAKXKE 32 COONIOIEHNE 3aKOHOIaTeNbCTBa pu ucoib3oBannn CEPBUCA, a Takke
3a TOCTOBEPHOCTH CBEICHUI U TIPABOMEPHOCTH HCIIOIB30BAHUS HOMEPOB Tene(doHa, C KOTOPBIX
[Tonk30BaTenb coBepiaeT JEHCTBUS - COBEPIICHIE 3BOHKOB/COOOIIEHU TTOTyYaTemsiM.

6. O'PAHUYEHUSA UCITOJIB3OBAHUA

6.1. ITonp3oBarento 3anpemeno npu nenonbzoBanun CEPBUCA cosepmiats ciieyroniye 1eiCcTBUs:

pacchlIaTh pexjiamy, cliaM, HeXeJlaTelbHbIe 3BOHKU M COOOIEHHsI, THPOPMALlMOHHO-TOJIOCOBBIE
COOOIIEHUs U UHbIE IeHCTBUS, KOTOPBIE MPUBOAST UM MOTYT IPUBECTH K HapyLIECHUSIM B paboTe



CEPBUCA, a Takxe pactipoCTpaHsTh HHGOPMAIIUIO, KOTOPasi TPOTUBOPEUUT JEHCTBYIOIIEMY
3aKOHOJATEIbCTBY, €CJIM OHa  SBISAETCSA HEI0CTOBEPHOM U (um)
OCKOpPOUTENBHOM, IEMOHCTPHUPYET/TIPONIaraHANpPyeT HACKIIUE U KECTOKOCTh, MH(POpMAITHIO,
HapyLIAIOIYI0 IPaBa NHTEIIEKTYaIbHOW COOCTBEHHOCTH, ITPOIAraHInpyOLIy0 TUCKPUMUHALIUIO
10 paCOBOMY, ’THUUECKOMY, I10JIOBOMY, PEJIUTHO3HOMY, COLIMAJIbHOMY IIpHU3HAKAM, €CIIU
nHGOPMALIUS CONEPXKUT AIEMEHTHI UJIH MPONaraHAupyeT MOpHOrpaduio, TETCKYIO S)POTHUKY,
3aIpeIleHO pacIpOCTPAHSTh peKIaMy yCIyr CEKCYaJbHOTO XapaKTepa, paclpoCTPaHsATh
uHdopMaIuio 00 U3rOTOBIECHUH, IPUMEHEHUH WM UHOM HUCIIOJIb30BAaHUU HAPKOTUYECKUX
BELIECTB, B3PHIBYATHIX BEUIECTB WM OpY>Kusl B cooTBeTcTBHH ¢ Konexcom PecryOnuku Kazaxcran
«O 310poBBE HApOJIa M CUCTEME 3PABOOXPAHCHUSY,;

pacnpocTpaHsaTh HH()OPMALKIO, HAPYIIAIONIYIO PaBa TPETHUX JIUI U WM MPUYUHSIONLYIO UM BPe[
B J11000# popMe, B TOM UYMCIIE COBEpIIATh JCUCTBUS (3BOHKH/COOOIICHHS) MPHU HEMPABOMEPHOM
WCIOJIb30BaHUM TeJIe(OHHBIX HOMEpPOB, a TaKXKEe NPEJOCTaBIsAs IMOIydareiasiM HEIO0CTOBEpPHBIC
CBeICHUS 00 HCTOYHMKE HANpaBJICHUS COOTBETCTBYIOIIEH HH(OpMAalMU; 3alpeliaeTcss TaKxkKe
COBEpIIATh KOPOTKUE BBI3OBbI, IEJIbI0 KOTOPBIX SBISIETCS MOOYKICHUE JIUIIA, TOTYYUBIIETO BHI30OB,
COBEPIIUTH OTBETHBIN 3BOHOK Ha OIPEIEIMBIIUICI HOMED.

7. BIOKUPOBKA U PACTOPKEHUE JTOI'OBOPA

7.1. Ilpu nanmuuuu B nedctBusax [lomp3oBatens HapylieHUH 3akoHOAATeNbCTBa PecmyOnuku
Kazaxcran, CEPBUC ocTaBnsier 3a co60ii mpaBo pacTopruyTh J[oroBop B OAHOCTOPOHHEM MOPSAKE,
a Tak)ke MpaBo 3a0JIOKMPOBaTh TUUHBIN KabuHeT [lonp3oBarens B ciydae HapyuieHus Jlorosopa u
(mm) TpeboBaHUi 3akoHONarenscTBa PecrmyOnmku Kazaxcran Oe3 BO3Bpara JICHEKHBIX CPEJICTB,
HAaXOJAIMUXCS HA 3JIEKTPOHHOM BUPTyalibHOM cuete [lonb3oBarens.

8. TAPAHTHUMU 11OJIB3OBATEJISA

8.1. Tlomp3oBarenb TapaHTHPYeT HAIWUYWE coracuii AOOHEHTOB W aJpecaToB, IMOJYYCHHBIX B
cooTBeTCcTBUU ¢ 3akoHOM Pecnyonuku Kazaxcran «O pexname» u 3akonom Pecryonuku Kazaxcran
«O cBs3uy. Ilpu npeabsiBieHnn TpeTeH3ui opraHamu ArentctBa PecnyOmumkm Kaszaxcran mo
3ammTe U pa3BuTHIO KOHKypeHIMH (A3PK) m apyruMu KOHTPOJMPYIOIIMMH OpraHU3alUsIMH,
CBSI3aHHBIX C COBEpIIIEHNEM 3BOHKOB MM OoTHpaBkoii coobmenuit uepes CEPBUC, npeabsaBieHHbIX
B CBSI3U C OTCYTCTBHEM coriacuss AOOHEHTOB Ha IOJIyu€HHE 3BOHKOB, COOOIICHUH, U HHBIE -
[Tonp3oBaTens NPU3HACTCS HENOCPEJICTBEHHBIM pPACIpPOCTPAHUTENEM 3BOHKOB/COOOIIEHUN U
CaMOCTOSITEJIbHO HECEeT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecmyOnmuku
Kazaxcras.

9. XPAHEHUE JAHHBIX

9.1. Y CEPBUCA coxpansieTcst BCst HCTOpHS 3BOHKOB/coo01ieHuit [Tonp30BaTessi, CoBEpIIaeMbIX 1Mo
Knuentckoii 6a3e (Homep, nara, Bpemsi, pe3ylbTar), IO3TOMY MpU BO3ZHUKHOBEHUHU MPETEH3UN OT
Knuenta [Tonb3oBarens CEPBUC Bcerna MOKeT BBISICHUTH B COOTBETCTBHH C 3aKOHOM PecryOnuku
Kazaxcran «O peksame» coBeplajcs Jud aBTOMATUYECKUH 3BOHOK WJIM OTIpPaBKa TEKCTOBOTO
coobmenus (kakoi u3 [lonp3oBaTeneil mpou3BOaNI, TPABUIBHOE BPEMSI CYTOK, U T.1I.).

10. O'PAHUYEHUS ITPAB ITOJIB3OBATEJISA

10.1. ITonp30BaTenp HE UMEET IIPABA:

ocymectBiaATe Moaupukanuio CEPBUCA, B TOM uucie Hu3MeHEHHE, IEKOMIMIMPOBAHUE,
Jr3acceMOMMpoBaHue, e (pPOBKY M MPOU3BOJHOE HHBIX JEHCTBUH C KOJIOM HPOTPaMMHOTO
MPOAYKTa, a TaKKe IMBITaTbCs OOOMTH TEXHMYECKHE OTpPaHUYEHHUs MPOrpaMMHOIO MPOAYKTa;
ucnonszoBatb CEPBUC cnocoboM, npsMo He NMpeaycMOTPEHHBIM O(epTod, WK 3a IpeaeraMu
nevictBus JloroBopa, wim crmocoOoM, HapyIIalIUM JISHCTBYIOIIEE 3aKOHOAATEhCTBO PecmyOnuku



Kazaxcran; nepenaBarb noctyn k CEPBUCY Ttperbum nuiamMm Ha BO3ME3THON MU OE3BO3ME3THOM
ocHoBe. Ilomp3oBatens comramaercs ucnonb3oBaTh CEPBUC «kak ecTh», 0€3 KaKHX-JIHOO
tpeboBanuii mo n3meHennro CEPBUCA.

11. BOSMEIIEHHUE YBBITKOB

11.1. Ecnu 3a mapymienue 3akoHogarenbcTBa Pecryonukn KaszaxcraH, BRIpa)KEHHOE B JACHCTBHUAX
[Tonw3oBarens k orBeTcTBeHHOCTH Oynet npusiedeH CEPBUC (B Tom umcie, HO HE OTPaHUYHBASACH
— B (Qopme BoznmoxkeHUs mTpaga, 00S3aHHOCTU MO BO3MEIIEHHUIO yIiepOa/yOBbITKOB, M T.J.) -
[Tonw3oBarenp 00s13yeTcs B TedeHue S (maTr) OaHKOBCKUX JHEH ¢ naThl npeabssienus CEPBUCOM
COOTBETCTBYIOIICH MPETEH3UU, BOBMECTHTh CYMMY, HEOOXOJUMYIO JUIsl OTIJIAThl COOTBETCTBYIOIIECH
OTBETCTBEHHOCTH, a TaKXKe YOBITKU/yIIepo U T.1.

12. ITPA®OHBIE CAHKIIUU

12.1. B cnywae HeucmoiHeHUs BoslokeHHON Ha [lomp3oBartenst oOsizanHocTH, Ilonb3oBarens
ymiaunBaeT CEPBUCY mtpad B pazmepe 100 000 (cto Thicsau) TeHTe 3a KaKIbIA (aKT TaKOro
HapYyLICHHUS.

13. OTBETCTBEHHOCTbD IIOJIb3OBATEJIA

13.1. Tlonp30oBaTenb HECET MOJHYK) OTBETCTBEHHOCTh 32 BO3MO)KHBIC HETAaTHBHBIC MOCIEACTBUS,
BBI3BaHHbIE HECOBMECTHMOCThIO Win KoH(pmukramu CEPBUCA c¢ npyrumMu mporpamMMHBIMA
MPOAYKTAaMHU, YCTAHOBJICHHBIMU Ha KOMIIbIOTEpE WM HHOM YycTpoictBe [lomb3oBarens. 13.2.
[Tonb30BaTenp rapaHTUpyeT, YTO €My H3BECTHbI Ha3Ha4deHHE, (PyHKIMOHAN, BO3MOXXHOCTH H
rpanuibl npumeHeHuss CEPBUCA, u Hecet BCro 0TBeTCTBEHHOCTH 3a HecooTBeTcTBe CEPBUCA
€ro MoTpeOHOCTAM U (WUJIU) OKUJAHUSIM, €CITU TaKOBOE OOHAPYKUTCS B MPOLIECCE HCIOIb30BAHUS
CEPBUCA.

14. O'PAHUYEHME OTBETCTBEHHOCTH CEPBUCA

14.1. CEPBUC He npuHHMaeT Ha ce0si HUKaKOM OTBETCTBEHHOCTH 3a YOBITKH, €CJI TaKOBbIE OyILyT
UMeTh MecTo, cBszaHHble ¢ HecooTBercTBUeM CEPBUCA mnorpeOHOCTAM M (MIHM) OXHUIAHUAM
[Tonb3oBatens, a Takke c ucnoibzoBannemM CEPBUCA He mo Ha3HaueHHIo W (WIKM) HE B
COOTBETCTBUM C €r0 HazHaYeHHEM, (PyHKIMOHAIOM, BO3MOXXHOCTSIMU U I'PAaHUIIAMU MPUMEHEHHUS.
14.2. Ilonp30BaTenb MPU3HAET, YTO OKOHYATEIBHOE PELIEHUE Ha OCHOBE pe3ysbTaroB Bamupauuu u
CxopuHra NpuHUMAaeTcs UM CaMOCTOATEIbHO M HECET 3a HEro IMOJIHYI0 OTBETCTBEHHOCTh. 14.3. B
cilydae npeabsiBieHus npereH3uil k [IpaBoobnanarento B CBSA3M ¢ oCyllecTBIeHHeM Banunanuu u
Cxopunra, Ilonmp3oBarens 00s3yeTcsi BO3MECTUTh BCE€ YOBITKM B TOJHOM oObeMme. 14.4.
[Tonb30BaTenb 00sI3yeTcss CaMOCTOSTENBHO paccMaTpuBaThb M HCHOJHATH 3ampochl KimeHToB
OTHOCHUTEJIbHO MX IpaB, B TOM 4YHCIE TpaBa He OBITh NPEAMETOM pELICHUs, OCHOBAHHOIO
UCKJIIOYUTEIBHO Ha aBTOMATHU3UPOBAHHOM 00paboOTKe, B COOTBETCTBMM C 3akoHOM PecryOnuku
Kazaxcran «O nepcoHalbHBIX JaHHBIX U UX 3aLLUTE.

15. YIAJTEHUE YYETHOM 3AIIMCH

15.1. Ilonb3oBatens BrpaBe MOTPeOOBATh yIaJeHHs] CBOCH y4eTHOW 3amucH (JMYHOTO KabuHeTa),
HarpaBuB CepBHCY COOTBETCTBYMOIIEe 3asBieHue 3a 30 (TpuauaTh) KaJeHIAPHBIX JHEH 1O AaThbl
ynanenusd. [lomp3oBarens mpeaynpexaeH, YTO JEHEXHbIe CPeICTBa, BHeceHHble [lonb3oBarenem
Bo3Bpary He mnomiexar. [lomp3oBatens 1o pesynbratam ucrnoib3oBanuss CEPBUCA o6s3an
CaMOCTOSITENIbHO YJaJlsTh BCE IE€pPCOHAJbHbIE MJAaHHBIE TMOIydareiedl COOOIIeHUH, KOTophie
HCIIOJIB30BAJIMCh UM JJIA OTIIPAaBKH I'OJIOCOBBIX COO6HI€HHI>1.



16. O'PAHUYEHHME OTBETCTBEHHOCTH

16.1. CEPBUC He HeceT OTBETCTBEHHOCTH 3a: HEHCIIPAaBHOCTH, OMMUOKKM W cOoum B pabote
MIPOrPaMMHBIX W/WJIHM amIapaTHBIX CPEACTB, 00eCleunBalomMX paboToCIIoCOOHOCTh caiTa send-
box.com, a Taxxe 3a orcyrcTBue y ITons3oBarens noctyna k CEPBUCY, Bo3HuKIIME 110 IpUYMHAM,
He 3aBucAnM oT IIpaBooOmanarens, a Takke CBsi3aHHBIE ¢ 3TUM yObITKM Ilomb3oBarens w/wnmm
000r0 TPETHETO JINIIA;

MpsiMble WM KOCBEHHBIE TOCIEACTBUS KAaKOrO-IMOO KCIONb30BAHUSA WM HEBO3MOXHOCTHU
ucnonb3zoBanuss CEPBUCA w/unu ymep6, npuauHeHHbIH [lonp30BaTeIo /M TpEThbUM CTOPOHAM
B pe3yJIbTare Kakoro-i110o UCIOIb30BaHM, HEUCTIOIb30BAHUSI MIIH HEBO3MOKHOCTH HCIIOIb30BAHUS
CEPBUCA wim OTAC/HbHBIX €€ KOMIIOHCHTOB W/WJIM (DYHKIIMH, B TOM 4YHCIIC H3-32 BO3MOXKHBIX
omnbok miu cboeB B pabore CEPBUCA;

TMO0BIe BUJIBI YOBITKOB, IPOM3ONICIIINE BCencTBUE ucnoiab3oBanus [lonp3oBarenem CEPBUCA;
coliepaHue COOOIICHWI OTMpaBiIeHHBIX monydaremo, a Takke CEPBUC He Hecer
OTBETCTBEHHOCTH 3a ucnoib3yemMble [losb30BaresnieM HoMepa nosryyaTesieil, KOTOPbIM COBEPILAIOTCS
3BOHKH, OTTIPABIISIFOTCS] COOOIICHHS;

He npoctuxenue [lonp3oBarenem 1eneit HampaBiIeHUs COOOIICHUN MOMyYaTeNsiM;

nevictBust [lonmb3oBarensi nMpu HEMPaBOMEPHOM HMCIOIB30BAHUM TEJIC(POHHBIX HOMEPOB, a TaKKE
NPEOCTABISAA  IONy4YaTelsiM  HEJAOCTOBEPHBIE  CBEACHHUS 00 HWCTOYHUKE  HAaNpaBJICHUS
COOTBETCTBYIOIIECH HH(POPMAIIHH;

HepabdorocnocobHocts CEPBUCA npu peMOHTHBIX U HpOUIAKTHUECKHX padoTax, a Takke 3a
JEHCTBHUS oOmepaTopa CBs3H, MOBIEKIINE HEBO3MOXHOCTh pabdorocnocodHoct CEPBUCA mo
HacTosimeMy aoroBopy. [IpaBooGnagarens BHpaBe MPOU3BOAUTH MPOQPHIAKTUYECKHE PAOOTHI C
BPEMEHHBIM MIPUOCTAHOBJICHHEM PA0OTHI caiiTa M0 BOZMOKHOCTH B HOYHOE BpEeMs U MaKCUMAaJIbHO
cokpartas Bpemst HepaboTocniocoonoctu CEPBUCA, yBenomsis Tlonp3oBarens mo 31eKTpOHHON
I0YTe, YKa3aHHOU B TM4HOM KaOunere [loabp3oBaress.

17. MPETEH3UOHHBIN MOPSJIOK

17.1. Bonpockl M NOPETEH3UU IO HCMOJIB30BAHUIO WM IPU HEBO3MOKHOCTH HCIOJb30BAHUS
CEPBUCA Hanpasmstoress Ilonb3oBateneM MOCpeacTBOM HCHONIB30BaHUS (HOPMBI TPETEH3HH,
pa3MeleHHol Ha caiite send-box.com. Cpok orBera coctapmusieT 30 (TpUALIATE) KaleHAAPHBIX THEH
¢ MoMeHTa nonydenust ee CyOnuiieH3napom.

18. TAPAHTHUMU I1OJIB3OBATEJIA

18.1. [Tonmp30Barenp 3aBepsieT U rapaHTUPYET, 4To: HHpopMaLus, npegocrasisemas [loab3oBarenem
npu Peructpanum nocroBepHast, NOJIHAS U aKTyaJbHas;

BBoauMble Ilonb3oBatenem B CEPBUC nepconanbHble nanHble ¢usznyeckux aun (Knuenrtckas
0a3a), nosryuens! [loap30BaTeneM B COOTBETCTBUY € 3aKOHOaTenbcTBOM Pecnyonuku Kazaxcran, B
TOM 4YHUCIIE€ NPU HEOOXOIAMMOCTH C HCIOJb30BAaHHMEM MEXaHM3MOB ITOITBEPXKIECHUS COINIAacHs U
IIPOBEPKHU JaHHBIX, ITPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM;

BHOCS IEepBBINA MIaTex, [lonp30BaTenp, ABIAIOLIEHCS WHANBUAYAIBHBIM NPEAIPUHUMATENIEM WU
IOPUANYECKUM JIUIIOM, MOATBEPKIAET, yTO J[OroBOp akLENnTOBaH JIMIIOM, UMEIOLIUM HaJUIeKaIIue
MOJIHOMOUHS, ¥ uTo JloroBop He TpeOyeT npeABapUTEIbHOTO 0100pEHUS.

19. TAPAHTHUU CTOPOH

19.1. Kaxnas CropoHa 3asBisieT M TapaHTHPYET, YTO OHAa HMMEET BCE IIpaBa M IOJIHOMOYMS,
HeoOXoMMblIe Ui 3aKJIIOUEHUs] U UCIOJIHEHUs HacTosulero /lorosopa, U He HapyIllaeT MpH 3TOM
KakHe-11u00 npaBa TPEThUX JIUII, BKJIIOYasi UCKIIIOYUTEIbHBIE IPaBa HA OObEKTHI HHTEIIEKTYaJIbHOM
COOCTBEHHOCTH.
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19.2. TlpaBoobOnagarenb rapaHTHPYET JOCTOBEPHOCTh M TOYHOCTh HH(POPMAIMA OTHOCHTEIIBHO
HazBanus CEPBUCA, ero aBTopoB, a Takyke WHON HHGOPMAIINH, TTPEI0CTABISIEMON
[Tons3oBarenmo B pamkax paeiictBus Hactosimero Cornmamenus. 19.3. CEPBUC  o06s3an
BO3/ICP)KUBATBCA  OT  KaKUX-TMOO  JEMCTBUH, CHOCOOHBIX  3aTPyJHHUTh  OCYIIECTBIICHHE
[Tonp30BareneM mpenocrasieHHOro emy mnpasa ucnoabs3oBanusi CEPBUCA. 19.4. Tlonb3oBarens
rapaHTUpPYeT J0OPOCOBECTHOE BBIMIOJIHEHUE 00S3aHHOCTEH, BO3IaraéMbIX Ha HETO B COOTBETCTBHUHU
c ycinoBusiMu Hacrosimero Cornamenusi, B mpeaycMoTpeHHoM ComameHueM MOpsAake U ¢
COOJIFOZICHHEM YCTAaHOBJICHHBIX CPOKOB.

19.5. Tlonb3oBaresnb 00s13yeTcs HE ucnons3oBate CEPBUC criocobamu,
MPsIMO HE MPEAYCMOTPEeHHBIMU HacTos KM CorvaiieHueM, a Takyke HHbIM 00pa3oM 3a MpeneiamMmu
paB, NpenocTaBieHHbIX [10b30BaTelN0 B COOTBETCTBUU C YCIOBUSAMHU HAcTOsIICH odepra.

20. UYHO®OPMAIIUA O COTPYIJHUYECTBE

20.1. B cayuae npunstus [lons3oBarenem nanHoit Odeprst CEPBUC BiipaBe myOnuKoBaTh Ha CBOMX
MHTEpHET pecypcax wuH(popManuio o corpyaHudectBe ¢ Ilomp3oBatenem. B ciyuae eciu
[Tonwp3oBarens NMpPOTHB aUIIMPOBAHUS JaHHOM MHQpOpPMALUK, HY)XHO yBeJoMUTb CepBHUC IO
3JIEKTPOHHOM MOYTE MUCbMEHHO B CBOOOIHOMN (opMme.

21. BPEMEHHOM JIJUATIA30H PABOTHI

21.1. CEPBUC aBromMaTH4eCcKH HACTPOEH JJisi COBEPIICHHUS 3BOHKOB M OTIPABKE COOOIICHUH IO
KJIMeHTCKoU 0ase (abonentam) 7 (cemb) nueit B Henento ¢ 9.00 go 20.00 (o BpemeHu r. Anamarsr).
B coorBerctBUM ¢ motpeOHOCTsMu I[lonb3oBarens mo crermupuke chepbl ACSITEITLHOCTH HWIH
pa3HulIbl B 4acoBbIX Tmosicax, [lomwp3oBarens nomonHuTENbHO cornacoBbiBaer ¢ CEPBUCOM
HacTpoiiky BpemeHHoro sauamnazona. CEPBUC ocraBnser 3a coboii mpaBo Ha H3MEHEHHE
BPEMEHHOT0 Juara3oHa 1o rnpockoe [loap3oBarens.

22. KOHOUJAEHIHUAJBHOCTD

22.1. Croponsl mo Hactosiiemy CorameHuto OO0s3yIOTCS XPaHUTh Kak KOH(HUIACHIIUATHHYIO
nH(pOpMaIMI0 BCE JaHHbIE TEXHUYECKOrO, IMPOU3BOJCTBEHHOIO M KOMMEPUECKOIO XapakTepa
(npencTaBieHHbIE B YCTHOM, BU3yaJIbHOW UM MUCbMEHHON (pOpMeE), KOTOphIE UM ObLIN COOOIIEHbI
WA O KOTOPBIX UM CTaJI0 U3BECTHO JAPYTUM CIIOCOOOM.

22.2. Cpeau npoyero, K KOHGUIEHIIMAIbHON HHPOPMALIMU OTHOCUTCS MH(OpMAIUs OTHOCUTEIIBHO
anroputmoB u nopsiaka padotet CEPBUCA, ero nntepdeiicoB 1 cocTaBHBIX KOMIIOHEHTOB.

22.3. Bce mpaBa Ha KOH(UAEHIMAIbHBIE CBEICHUS NMPUHAMISKAT IeperaBlIed MX H3HAYaIbHO
Cropone. Ilo oxoHuaHuM aelcTBUs Hactosuiero /loroBopa Bce KOH(UIEHLMATIbHbIE CBEICHMS,
cozieprKalnecs Ha JIF0ObIX HOCUTEISAX, JOJKHBI ObITh BO3BPAILEHBI 110 TPEOOBAHUIO MEPEAABIIECH UX
CTOpOHBI WJIN YHUUYTOXKEHBI.

22.4. CropoHbl OOS3YIOTCS OTPaHUYUTh PACKPBITHE KOHOQUAECHIMAILHOW HMH(OpMAlMU TEeMHU
npencraButesiMi - CTOpoH (COTpYIHMKaMH, KOHCYJIBTaHTaMM), KOTOPBIM JIOCTYI K JIaHHOM
nHpopMaUMU OOBEKTHBHO HEOOXOAUM B ILEJISAX MCIOMHEHHUS O00s3aTelbCTB 10 HACTOSIIEMY
CornameHuto, ¥ TOpU YCIOBHM BO3JOKEHUS HA OTHX JHI OOA3aHHOCTU 110 COXPAHEHUIO
KOHQHIEHUMATbHOCTH ToinydyaemMoi uHpopmanuu. CTOpPOHBI HMMEIOT MpaBO MepeaaBaTh
KOH(QHICHUIMATbHYI0 HH()OPMALMIO TPETHUM JIUI[AM B TOM Mepe, B KOTOPOW 3TO HEOOXOAMMO ISt
UCIoNTHEHUs HacTosiiero JloroBopa, ocraBasch OTBETCTBEHHBIMU 3a JEHCTBUS TaKUX TPETHUX JIMII,
KaK 32 CBOU COOCTBEHHBIE.

22.5. Croponbl 00s13y10TCs 00ecreunBarh oOpalleHue ¢ KoHQUIeHInalbHONH HHpopMaluei ¢ Toi
K€ CTETEHBIO 3a00TIMBOCTH M OCMOTPUTENIBHOCTH, C Kakoi nosydvaromas nadopmanus CtopoHa
oOparaercst co cBoei COOCTBEHHOW KOH(HIAESHIIMATbHON HH(OpMaLMell, HO HM B KOEM CiIydae He
HIKE YPOBHS Pa3yMHOM OCTOPOXKHOCTH.



22.6. B cinyvasx, mpsaMo HE TPETyCMOTPEHHBIX 3aKoHoAarelbcTBOM Pecryonmukm Kazaxcran u
HacTosimuM JloroBopom, KOHGUIACHIIMAIbHBIE CBEACHHUSI MOTYT OBITh IMEpelaHbl TPETbUM JIHIaM
TOJBKO IO TPEABAPUTEIBHOMY NHCbMEHHOMY cornacoBanuio CtopoH. B cimywae packpeiTus
KOH(UICHIMANBHON WHPOPMALMU 10 3aKOHHOMY TpeOOBaHMUIO TOCYIApCTBEHHBIX OPIaHOB,
Cropona, packpeiBaIas KoH(pHUIECHIMANbHYIO HHPopMarmio apyroii CTOpoHBI, 00s3yeTcs
HE3aMEITUTENBHO YBEIOMUTH 00 3TOoM Jipyryio CTOpoHy.

23. PETUCTPALIAA U JINYHBIA KABUHET

23.1. Ilonp30Barento HEOOXOAUMO MTPOUTH MPOIEAYPY PETUCTpalluK Ha caiite send-box.com, B
pesynbrare kKotopoit aist [lonmb3oBatens OyeT co3/iaH TUYHBIN KaOMHET (aKKayHT), BKIIFOYAIOIast B
ce0s JIOTHH | Napodib (Jajiee - uIeHTU(PUKAIMOHHEIC TAHHBIC).

23.2. Jns peructpanuu [lomb3oBarens 00s3yeTcsl TPENOCTaBUTH JOCTOBEPHYID U TOIHYIO
unpopmMaiuio o cebe B paszlenax, NpeasiaraéMbiX B (OpMe perucTpaiuu, U MoAAepKUBATh ATy
nH(OPMAIUIO B aKTyaJIbHOM COCTOSTHUH.

23.3. CEPBUC ocraBnser 3a coboil mpaBo B 1000l MOMeHT moTtpedoBath oT Ilonb3oBarens
MOATBEPKIACHUSI JIaHHBIX, YKAa3aHHbIX IIPU PETUCTpPAlUU, U 3aI0POCUTh B CBSI3U C ITUM
MOATBEPKJAIOIINE JOKYMEHTBl. B ciyuyae HempenocTaBiieHUsT KOTOPBIX, MOKET OBITh PACLIEHEHO
CEPBUCOM xak npeaocTaBiieHHe HEJOCTOBEpHON nHpopManuu. B 3ToM citydae, koria JaHHBIE,
yKa3aHHBIE TPH PETUCTPAIMH, HE MO3BOJSAIOT WACHTUHUIHMpoBaTh [lomp3oBarens win He
cootBeTcTBYIOT AeiicrBurensHocTd - CEPBUC Bnpase otkasars Ilonp3oBarento B jocTymne K
JTUYHOMY KaOWHETy M HCIoNb30BaHUU caita send-box.com - 3a0IOKHPOBATH JMYHBIA KaOWHET
(axkkayHT). JlenexxHble cpenctBa, nepeuucieHnsle ITonp3zoBarenem CepBUCY ¢ MOMEHTa Hayala
ucnonb3zoBanuss CEPBUCA, B ToM uucne JOEHEXHbIE CPEICTBA, BHECEHHbIE HAa BUPTYaJbHBII
ANEeKTpOHHBIN cuet [lonb3oBaTenem, BO3Bpary He MOJIEKAT.

23.4. Tlonb3oBarenb MpU perucTpanuu Ha caite send-box.com camocrosiTensHO BbIOMpaeT cebe
JIOTHH U MapoJb uid AocTyna K JuuHoMy kabunetry. CEPBUC BripaBe 3anpeTuTh NCIOIb30BaHUE
OTpe/ICTICHHBIX JIOTUHOB, a TaK)Ke YCTaHABIMBAaTh TpeOOBaHMS K JIOTMHY M THapoio (AJuHa,
JOTYCTUMBIE CUMBOJIBI U T.1T).

23.5. Ilonb30BaTenb CaMOCTOSITENILHO HECET OTBETCTBEHHOCTD 33 O€30MaCHOCTh (YCTOMYMBOCTD K
yra/IbIBAHUIO) BBIOPAHHBIX UM CPE/ICTB JJIs IOCTYTNa K IMYHOMY KaOMHETa, a TAKKe
CaMOCTOSITENIbHO 00ecreynBaeT UX KOH(HUAECHIIMATBHOCTD, a TAKXKe 3a BCe JICHCTBUA U UX
nocsencTsus npu ucnoaszoannn CEPBUCA nozx y4ueTHO 3anKcbio, BKJIOUYas Cllydan
n00poBoIbHOI nepenaun [Tonp3oBarenem TaHHBIX U1 JOCTyNa K yueTHoi 3anucu [Toap3oBarens
TPETHUM JIMIIAM Ha J00bIX ycinoBusax. Bee nelictus ¢ ucnonbszoBannem CEPBUCA nox yuetHoit
3aMKUCBIO [Tonb3oBarens CUMTAIOTCA  nIpousBeAeHHbIMM  [lonb3oBarenem
camMocCTOsITeNIbHO. OTBETCTBEHHOCTh 32 OCYILIECTBICHUE IEHCTBUMN C MCIIOJIb30BaHUEM
UJCHTU(PUKAIIMOHHBIX JaHHbIX [lob30BaTens TpeTbUMHU JIMIIAMU, B TOM YHCJIE B CIy4yae
HapyleHUs yKa3aHHBIMU JIMIIaMU TpeOOBaHUN 3aKOHOJAaTeNbCcTBa  PecmyOnuku

Kaszaxcran, Hecer Ilomb3oBarens. 23.6. loctyn k CEPBUCY Ilonb3oBatento npenocrasisiercs
110 OKOHYAHUH NPOLIEyphl PETUCTPALIMH, TOCPEACTBOM OTIIPABJIEHUS] YHUKAJIBHOTO KOJa
uaentudukarmu [lons3osarens. [1o 3anpocy [Hons3osarens CEPBUCY, ms [lons3oBarens MoxeT
OBITh CO3/IaHO HECKOJIBKO JIMYHBIX KaOMHETOB.

24. YEPHBIN CIIUCOK

24.1. Ilonb3oBaresnb BEJET U €KETHEBHO OOHOBIISIET YepHbIE CIIMCKU PacchUIOK. B uepHbIil criucok
PacchUIOK BKJIIOYAKOTCSl HOMEpA TeIe(OHOB W/WIM MMEHa HOJydaresed, OT KOTOPBIX MOCTYIHIH
xanoobl/mpereH3un B anpec omeparopa cBa3u, CEPBUCA wnu Ilonb3oBarens. Paccbuika mo
HOMepaM Teie()OHOB, BKIIFOYEHHBIM B YEPHBIH CITUCOK 3aIlpeleHa.
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25. OIIVIATA YCJOYT

25.1. Tlonmp3oBarenb caMOCTOATENBHO ompeaenseT kenaembiii 00bem yciyr CEPBUCA u cnoco6
OIJIaThl, BEIOMpAs 3 CIIOCOOOB yKa3aHHBIX Ha caiite send-box.com.

25.2. PacueTsl 10 HACTOSIILIEMY JI0TOBOPY OCYIIECTBIISIIOTCS B TeHre Pecnyonuku Kaszaxcras.

25.3. Jlo nauana ucnons3oBanusi CEPBUCA [lonb3oBarenb Npou3BOAUT MPEAOILIATY B pa3zMepe
100 % CTOMMOCTH  OT IPEANoNaraeMoro  00beM MOAJISKAIIUX HAMPABICHUIO
TOJIOCOBBIX/TEKCTOBBIX COOOIICHUH, a TaKke 00beMa JaHHBIX, MOIJICKAITIX aBTOMATH3UPOBAHHOU
obpabotke i neneit Banunanum u Cxopunra. [lepeuncisisi 1eHeXHbIe CPEICTBa HA PaCYETHBIN
cuer, ykazanHbii B CEPBUCE unu uabiMu cioco6amu, coriiacoBanHbIMU ¢ [IpaBooOnanaTenem
UHUBUAYAJIbHO.

25.4. B neHb NOCTyIIEHUS IEHEXKHBIX cpeacTB CepBUCY, IKBUBAJICHTHBIE CPE/ICTBA 3aUUCIISIOTCS Ha
ANEKTPOHHBIA BUpTYasbHbIM cueT [lonb3oBarenss CEPBUCA, 3a BbI4eTOM KOMHCCHH, B3UMaeMOU
JUIAMH, OCYHICCTBIIAIOIIMMU JIEATEIbHOCTh MO IEPEeBOAY ACHEKHBIX cpencTB lloibp3oBarerns.
HewuspacxogoBanubie mocie wucnosibzoBanusi CEPBUMCA neHexHble cpeacTBa OCTAlOTCS Ha
AJIEKTPOHHOM  BHpTyanbHOM cuere [lomb3oBarens. Jlaroii wucnonHenus Ilonb3oBarenem
00s13aTeNbCTBA MO OIUIATE SIBIISICTCS J1aTa MOCTYIUICHUsI JEHEeKHBIX cpencTB [IpaBoobnmanarento u
3ayuncienus [1onbp30BaTelto SKBUBAJICHTHOW ICHEKHON CyMMBI Ha QJIEKTPOHHBIN BUPTYaJIbHBIN CYET.
25.5. KonnuecTBO OTHpaBisieMblx cooOueHuit u onepauuil Banunanun n CkopuHra orpaHuyeHo
MIOJIO’KUTEIIbHBIM OanaHcoM.

25.6. Eciiu 6ananc Ilonw3oBarenst Obl1 0e3 nBmwkeHui 6osnee 90 e, [IpaBooOnanarens BrpaBe
yaanuTh akkayHT [lonb3oBaTens, cnucarh JeHeXHbIE cpecTBa B cyeT [IpaBooOnanarens U cuuTarh
UX Kak JieHekHoe Bo3HarpaxaeHue [lonp3oBarens 3a noias3oBanuem CEPBUCOM.

26. PACTOP)KXEHHUE JJOTI'OBOPA
26.1. Eciiu Cepsuc ynanser [lonp3oBarens, 10roBop CUUTAETCSI pACTOPTHY THIM.

27. PASPEHIEHHUE CIIOPOB

27.1. Bce criopbl, cBI3aHHbBIE C 3aKIOUEHUEM, TOJIKOBAHUEM, UCIIOJTHEHUEM U PACTOPKEHUEM

JloroBopa, oymyT paspemiarbcst Croponamu nyTeM MIePErOBOPOB.
27.2. B ciny4yae HEAOCTMKEHMsI CONNIALICHMsI B XOJE IEPErOBOPOB 3amHTepecoBaHHass CTopoHa
HanpasisieT Apyroii CTOpoHe MPeTEeH3UI0 B TUChbMEHHON (hopMe, TOAMHCAHHYIO YITOTHOMOYEHHBIM
JTUTOM.

27.2.1. Tlperen3us B ampec CEPBUCA HnampaBnsieTcs 1O 53JIEKTPOHHOW IOYTE€ Ha aapec
support@send-box.com. [Iperensus B anpec [lonb3oBaresns HapaBIsS€TCs HA SJIEKTPOHHYIO ITOYTY,
YKa3aHHYI0 TIpH pPErucTpanuu JUYHOTO KaOuHera. CooOIIeHHEe JOMIKHO COIEepKaTh CyTh
MpeIbSABIIEMOr0 TpeOOBaHMs, TOKa3aTelbCTBA, MOATBEepXkaarmue TpeOoBanue. B teuenue 30
(Tpuanaty) KaneHAApHBIX THEH ¢ MOMEHTa moiyueHus cooOrienusi, CTOpoHa, MONy4MBILIAs €ro,
o0s13aHa HaNpPaBUTb OTBET HA 3TO COOOILEHHE.

27.2.2. B cimy4ae eciii OTBET Ha COOOIICHHE He Oy/IeT MOTyUYeH HAlpaBUBIIEH COOOIIEHNE CTOPOHON
B TeueHue 30 (TpuauLaTH) KaJeHAApHBIX AHEW C JaThl MOJyYEHUs NHCbMa, COJEpPKaIIero
COOTBETCTBYIOIIEE COOOIIEHHE, JTUOO €CITU CTOPOHBI HE MPUAYT K COIVIAIIEHUIO MO BO3HUKIIUM
MIPETEH3USAM W/WUIM Pa3HOINIACUsIM, CIIOp MOUIEKHUT IMepesade Ha pacCMOTPEHHUE B CyA MO MECTY
Haxoxaenus [IpaBooOnamaTens.

28. DJIEKTPOHHBINA JIOKYMEHTOOBOPOT

28.1. O6meH gokymeHTamu Mexay CTOpoHaMU OCYIIECTBIsIETCs TocpeacTBoM JInuHoro kabuHeTa
M DJCKTPOHHOW TOYTHI, a TaK)KE CHCTEMBbI IEKTPOHHOTO JIOKYMEHTO0OOpoTa (MpU HAIWIHH
TEXHUYECKON BO3MOXKHOCTH).
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28.1.1. CTOpOoHBI JOTOBOPHIIKCH, YTO BCE JOKYMEHTHI C 3JIEKTPOHHO-IIM(PPOBOH TOIMUCHIO, a TAKXKE
CKaHKOIIMH, HampaBJeHHbIE MOCPEACTBOM AJIEKTPOHHOM MOYTHl WM JIuyHOro xabuHETa, MUMEIOT
TaKyI0 ke CHITy, KaK ¥ JOKYMEHTBI C COOCTBEHHOPYYHOH MOAMMCHI0, TOpOkaatoT y CTOpPOH mpasa u
00S13aHHOCTH M MOTYT OBITh HCIOJB30BAaHBI B KayeCTBE JOKa3aTelbCTB B cyne. 28.1.2. JlioObie
(aiinpl, BIIOKCHHBIE B 3JEKTPOHHOE COOOIICHHE, SBISIOTCS HEOTHEMJIEMOH YacThiO JaHHOTO
COOOIICHHUS.

29. PEKBU3UTBI TOO «SENDBOX)>

BUH: 250740032757

FOpunnueckuit agpec: 050065, ropon Anmarsl, Anarayckuit paiio, yi. Uypuna, 1. 4, kB. 3a
OnekTpoHHas nouta: box@send-box.com

Tenedon: +7(727)312-36-11

bankoBCKHE PEKBU3UTHI:

Howmep cuéra: KZ13 8562 2031 4873 9056

Bamora: KZT

bank: AO «bank LentpKpennur»

BUK: KCIBKZKX

Kbe: 17

['enepanbubiii qupextop: [unoB bornan AnexcanapoBuy
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